
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CLOSE CONSULTING, INC., ON 
BEHALF OF COLUMBIA GREENVIEW 
REGIONAL HOSPITAL 

COMPLAINANT 

V. 

BELLSOUTH TELECOMMUNICATIONS, 
INC. 

DEFENDANT 

O R D E R  

The Commission, on its own motion, HEREBY ORDERS that: 

1. An informal conference shall be held on Tuesday, February 18, 1997 at 

1 :30 p.m., Eastern Standard Time, in Conference Room 2 of the Commission’s offices 

at 730 Schenkel Lane, Frankfort, Kentucky. 

2. The parties shall appear and shall bring, and be prepared to discuss 

information concerning the history of the lines that are the subject of this proceeding. 

The information shall include: 

a. A description of how said lines were originally set up in the PBX. 

b. A written summary, which includes names and dates, of BellSouth’s 

and Complainant’s line-check records for the lines in questions. The summaries shall 

also include verified statements of BellSouth’s technician(s) and Complainant’s 

representative(s) who performed the line checks. 



c. Information clarifying the instructions of Steve Smith, Telecom 

Manager for HCA Greenview Hospital, concerning the lines in question. The information 

shall include supporting documentation. 

Done at Frankfort, Kentucky, this 6 t h  day of February, 1997. 

PUBLIC SERVICE COMMISSION 

For the Comdssion 

ATTEST: 

Executive Director 


